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   MERCHANDISE RETURN POLICY 
 

� WOODMAN’S WILL GLADLY REFUND OR EXCHANGE ANY ITEM* WHEN 

RETURNED UNOPENED WITHIN 30 DAYS WITH RECEIPT.   

*SEE EXCEPTIONS LISTED BELOW. 

  

� RETURNS WITHOUT A RECEIPT MAY BE PERMITTED AN EXCHANGE FOR 

AN ITEM AT OUR LOWEST SELLING PRICE IN THE LAST 30 DAYS, 

SUBJECT TO STORE MANAGEMENT APPROVAL. 

  

� THE RETURN VALUE OF ANY ITEM PURCHASED USING A COUPON WILL 

BE REDUCED BY THE VALUE OF THE COUPON. 

 

� THE FOLLOWING ITEMS ARE EXCEPTIONS TO OUR RETURN POLICY: 

  

o INFANT FORMULA 

� EXCHANGES MUST BE MADE WITHIN THREE (3) DAYS OF 

PURCHASE AND A RECEIPT IS REQUIRED.  SORRY, NO 

REFUNDS.  INFANT FORMULA PURCHASED WITH W.I.C. MAY 

NOT BE EXCHANGED. 

 

o PERISHABLE ITEMS 

� FOR OUR CUSTOMER’S SAFETY, WE DO NOT ACCEPT 

RETURNS OF PERISHABLE ITEMS, EXCEPT FOR QUALITY 

ISSUES. 

 

o SORRY, THE FOLLOWING ITEMS MAY NOT BE RETURNED: 

� TOBACCO PRODUCTS 

� BOOKS & MAGAZINES 

� ALCOHOLIC BEVERAGES 

� GIFT CARDS 

� EXCESSIVE QUANTITIES OF OVER PURCHASED MERCHANDISE 

� SPECIAL ORDER MERCHANDISE 
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